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Executive Summary  

 
The outlook for the transport sector is closely tied to the outlook for the broader economy. Whether 

it is the movement of manufactured goods to a retail outlet (or to an individual consumer) or the 

shipment of building materials to a construction site, practically all of the goods produced in the 

Australian economy need to be transported to a final consumer. Not surprisingly, growth in the 

Australian transport sector typically tracks closely to GDP growth. Market economists generally 

expect GDP growth will ease somewhat over the coming 12 to 18 months though remain around 3% 

p.a., which is roughly in line with the average rate of growth seen over the past decade. This 

suggests  the transport sector will also record growth of around 3% p.a. over the next 12 to 18 

months.  

 

 

The Transport Sector & GDP 

 
                                             Sources: ABS; Deloitte Access Economics, Business Outlook, September 2012 
 

 

Economic growth has varied considerably across Australian states for the past few years, and this is 

expected to continue in the near term. Western Australia and Queensland are expected to record 

growth of between 4 and 5% in 2012-13, while South Australia is expected to grow by only 1%. By 

sector, the mining sector is expected to record growth in output volumes of 6.6% in 2012-13, 

reflecting the strong investment in mining infrastructure that has been seen in recent years, while 

output from the manufacturing and agricultural sectors is expected to contract. This variation in 

growth outcomes that is expected to be seen across the Australian economy is likely to translate into 

variable growth across the transport industry also. 

 

In this report we investigate the outlook for four transport sub-sectors, in the context of this likely 

slowing in GDP growth: road freight, rail freight, water freight, and passenger transport. A brief 

summary of the outlook for each of these sub-sectors is provided below.  
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Industry Snapshot: 2011-12 

 Revenue  No. of businesses  

   Road freight   $48.3bn 42,044 

   Rail freight   $8.9bn 23 

   Water freight   $2.4bn 353 

   Passenger transport  $44.3bn 9,110 

                                 Source: IBIS World  

 

The road freight sector accounts for close to 80% of the revenue generated by the total freight 

transport sector. It is expected to record fairly modest growth over the coming year due to the 

sector’s strong exposure to retail & wholesale trade, manufacturing, and construction. Market 

forecasts point to revenue growing by 2.4% in 2012-13, reflecting lower manufacturing and 

agriculture activity, before picking up in 2013-14 in line with improved conditions across key 

customer markets including the construction and mining sectors. Forecasts from the Department of 

Education, Employment, and Workplace Relations (DEEWR) suggest that employment levels in the 

industry will increase by an average annual rate of 1.8 per cent through to 2016-17.        

 

The rail freight sector accounts for close to 15% of the revenue generated by the total freight 

transport sector and is heavily exposed to the mining industry. It is expected to record more solid 

growth and be strongly supported by black coal production which is forecast to grow by more than 

10% in volume terms in 2012-13. Overall, industry revenue is expected to grow by close to 5% in 

both 2012-13 and 2013-14. Nonetheless, forecasts from DEEWR suggest that employment levels in 

the industry will decline by an average annual rate of 1.0 per cent through to 2016-17.        

 

The water freight sector, which includes both international sea transport and coastal sea freight,      

is expected to record growth of around 3.5% in 2012-13. International sea transport is expected to 

record solid growth over the next 12-18 months, reflecting increased levels of international exports, 

which will help to offset more modest growth in coastal sea freight in line with some slowing in the 

non-mining sectors of the economy. Forecasts from DEEWR suggest that employment levels in the 

industry will decline by an average annual rate of 1.3 per cent through to 2016-17.        

 

Lastly, the passenger transport sector which includes domestic and international airlines, buses, 

taxis, and water transport is expected to slow over the next year or two due to modest growth in 

employment and household income levels, modest business conditions, and continued weakness in 

key overseas markets including the United States and Europe. Forecasts from DEEWR suggest that 

employment levels in the industry will increase by an average annual rate of 0.8 per cent through to 

2016-17.         
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The Road Freight Sector 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Some background  

 

 

Composition of demand  

 

The Australian economy is currently characterised as a ‘multi-speed economy’ with mining 

investment and output growing strongly while other parts of the economy such as manufacturing 

have been in decline. Looking forward over the next 12-18 months, the outlook for the road freight 

industry will be largely determined by the extent to which the sector is exposed to ‘high-speed’ 

industries of the Australian economy. For example, those parts of the road freight transport industry 

that are highly exposed to mining are expected to perform well while those industries exposed to 

manufacturing or retail trade are generally expected to record more modest growth.  

 

Taken together, the retail & wholesale trade sector is currently the largest consumer of road freight 

transport services, accounting for roughly 32 per cent of industry revenue. The manufacturing sector 

is the second largest consumer (27 per cent), followed by construction (12 per cent), agriculture     

(11 per cent) and mining (8 per cent).1 Finance & insurance and health & community services make 

up most of the remaining demand.   

                                                           
1
 In-house road transport done by mining companies is not included in this analysis. 

Key points: 

• In terms of location, road freight is distributed in line with the Australian population.             

The largest amount of road freight transport occurs within New South Wales (33%), followed 

by Victoria (22%), Queensland (18%), Western Australia (15%) and South Australia (8%).  

 

• The retail & wholesale trade sector is the largest industry customer for road freight transport 

services, accounting for close to 32% of industry revenue, followed by the manufacturing                        

(27 per cent), construction (12 per cent), agriculture (11 per cent) and mining (8 per cent) 

industries.   

 

• Demand for road freight services is expected to be supported by solid growth in construction 

and mining activity over the next couple of years. 

 

• This should help to offset expected declines in manufacturing and agriculture as well as 

modest growth in retail & wholesale activity.  

 

• On the supply-side, numerous road projects have commenced under the National Building 

Program which has committed $36 billion to roads, rail, and freight infrastructure over the six 

years to 2013-14. Roughly seventy percent of this funding has been directed to the 

construction and maintenance of Australia’s road network.  

 

• Overall, market forecasts suggest that industry revenue will grow by close to 2.5% in 2012-13, 

reflecting lower manufacturing and agriculture activity, before picking up in 2013-14 in line 

with improved conditions across key customer markets including the construction and mining 

sectors.    
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The latest available data suggests that within the manufacturing industry, meat and meat products; 

basic non-ferrous metal manufacturing; cement, lime and ready-mixed concrete, and dairy product 

manufacturing were the largest consumers of road transport services in 2008-09.  

 

The retail & wholesale trade sector is expected to record only modest growth in 2012-13 reflecting 

soft labour market conditions, modest activity in residential property markets, and continuing low 

levels of consumer confidence (Table 1). In addition, the agricultural and manufacturing sectors are 

expected to record declines in activity of 1.7% and 0.4% respectively. Offsetting weak conditions in 

these key markets, activity in the mining and construction sectors are expected to record solid 

growth in 2012-13.  

 

Table 1 

Outlook for Key Markets 
Annual growth in industry value added 

Industry 2012-13 (f) 2013-14 (f) 2014-15 (f) 

Retail and wholesale trade 1.8 2.7 2.8 

Manufacturing -0.4 0.2 0.1 

Construction 4.6 5.5 2.4 

Agriculture -1.7 -1.2 0.5 

Mining 6.6 7.6 6.3 

                                             Source: Deloitte Access Economics, Business Outlook, September 2012; IBIS World 

 

 

Geographic distribution 

 

In addition to variation in growth outcomes across sectors, current data and market forecasts of the 

Australian economy point to significant variation in the performance of state economies.                  

For example, Western Australia and Queensland grew by 6.7% and 4.0% respectively in 2011-12, 

while Victoria, New South Wales, and South Australia all grew by less than 2.5%. Thus, the road 

freight sector’s exposure to the ‘high-speed’ and ‘low-speed’ states of the Australian economy will 

also have an important bearing on the industry’s outlook.  

 

The amount of freight transported by road over a period of time is typically measured by the 

number of kilometres travelled and the weight of the freight. Table 2 shows the number of billion 

tonne kilometres of intrastate (within state borders) and interstate road freight transported across 

Australia during 2011. In recent years, Queensland has recorded the largest amount of intrastate 

road freight transport reflecting the large volume of coal transported from mining sites to the state’s 

ports. New South Wales and Western Australia, where the mining sector also has a high share of 

gross state product, have recorded the next highest levels of intrastate road freight over recent 

years followed by Victoria and South Australia. The lion’s share of interstate road transport occurs 

along the east coast of Australia between New South Wales, Victoria, and Queensland. 
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Table 2 

      Road Freight – 2011 
           Billion tonne kilometre (tkm) 

 

 
Interstate  

Intrastate  Total  

 
From  To  Through  Total  

New South Wales  15.89 14.69 9.02 39.60 27.18 66.78 

Victoria  8.60 9.07 0.69 18.37 24.19 42.56 

Queensland  3.32 3.04 0.00 6.36 29.41 35.77 

South Australia  3.31 3.46 1.06 7.83 7.92 15.75 

Western Australia  2.19 1.52 0.00 3.72 26.58 30.30 

Tasmania  0.00 0.00 0.00 0.00 3.50 3.50 

Australia  
 

  77.00 120.30 197.30 

Source: BITRE, Road freight estimates and forecasts in Australia: interstate, capital cities and rest of state, 2009  

 

Growth is expected to vary significantly across Australian states over the coming 12-18 months. 

Western Australia and Queensland are expected to record growth of between 4 and 5% in 2012-13, 

while South Australia is expected to grow by only 1%. New South Wales and Victoria are also 

expected to record modest growth of between 2 and 2 ½ % in 2012-13 (Table 3). 

 

Table 3 

State Outlook 
Annual percentage change 

State  2011-12 (actual) 2012-13 (f) 2013-14 (f) 

New South Wales 2.5 2.4 2.8 

Victoria  3.0 2.0 2.7 

Queensland  4.8 4.0 4.7 

South Australia  2.4 1.0 1.6 

Western Australia  4.7 4.6 3.9 

Tasmania  0.6 0.5 1.1 

Australia 3.4 3.0 3.2 

                                    Sources: ABS; Deloitte Access Economics, Business Outlook, September 2012 
 

Changing preferences for transport modes   

 

Shifts in business preferences away from one mode of transport towards another can also have a 

significant effect on the road freight sector. For example, technological advances or changes in rail 

regulations could mean that road transport becomes a cheaper option for businesses than rail 

transport. The Bureau of Infrastructure, Transport and Regional Economics estimates that the share 

of road freight in total interstate freight has grown from 60% in 1990 to close to 70% today (Chart 1). 

This has largely reflected a growing proportion of non-bulk interstate freight transported by road. 

Current forecasts suggest that road freight will become an increasingly important mode of interstate 

transport within Australia over the next few years which should help to boost activity in the sector.  
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Chart 1 

 
 

Changing share of imported goods  

 

Changes in the level of demand for imported goods can also have a significant impact on parts of the 

road freight sector. For example, a business purchasing an imported product may need more road 

freight services in order to transport the product from a coastal port than if the business purchased 

a similar product from a local supplier. Imports growth is expected to remain strong across most 

mainland states, particularly in Queensland and Western Australia over the next two to three years, 

reflecting the high value of the Australian dollar and the continuing rise in Chinese manufacturing. 

This should help to support those road freight businesses that are involved in the transport of 

imported goods.  

 

The outlook 

 

Taking account of all these factors, as well as the significant investment in roads planned by the 

Federal Government, market forecasts currently suggest that industry revenue will grow by around 

2.5% in 2012-13, reflecting weak manufacturing and agriculture activity. It will then pick up in      

2013-14 in line with improved conditions across key customer markets including the construction 

and mining sectors. 
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 The Rail Freight Sector 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Composition of demand  

 

The rail freight market is quite concentrated in that the majority of rail freight activity within 

Australia is centred around the transportation of coal, minerals and metals in Western Australia and 

Queensland.  

 

Close to 35% of the freight transported by rail within Australia is coal. Minerals and metals make up 

a further 30%. Other bulk freight, which mostly consists of grain, makes up 20%. Non-bulk freight 

makes up another 15%. The rail freight sector’s high exposure to the mining industry suggests that 

the sector as a whole should perform reasonably well over the next 12-18 months. Black coal 

production is expected to record double digit growth over the next two years reflecting increased 

capacity from recent investments in mining and infrastructure (Table 4). Offsetting the strong 

demand from the mining sector, metal manufacturing is expected to record only modest growth in 

2012-13 and 2013-14 and farm output is expected to decline by 1.7% and 1.2% in 2012-13 and   

2013-14 respectively.  

 

Key points: 

• Close to 80 per cent of the freight transported by rail within Australia… 

 

o Is coal (35%), minerals & metals (30%), or grain (15%),  

 

o Is done by QR National Ltd (45%), Asciano Ltd (25%) or Australian Rail Track 

Corporation (10%), and 

 

o Occurs in Western Australia (55%) or Queensland (25%).  

 

• Demand for rail freight services is expected to be supported by black coal production 

which is forecast to grow in excess of 10% in each of 2012-13 and 2013-14 reflecting 

expansions in mining and infrastructure capacity.  

 

• This growth in coal volumes should help to offset the modest growth forecast in metal 

manufacturing (2.9% and 2.4% for 2012-13 and 2013-14 respectively) and an expected 

decline in farm output.  

 

• On the supply-side, key infrastructure projects that are expected to be completed over 

the next couple of years and expand rail capacity include:  

 

o The $900 million rail project associated with the Wiggins Island Coal Terminal in 

Queensland,  

  

o The upgrade of the Goonyella rail system in Queensland at a cost of $185 million 

 

• Overall, industry revenue is expected to grow by close to 5% in each of 2012-13              

and 2013-14. 
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Table 4 

Rail Freight Sector 
Annual percentage change 

 2012-13 (f) 2013-14 (f) 2014-15 (f) 

   Black Coal  12.6 10.1 7.4 

   Metal manufacturing  2.9 2.4 2.1 

   Farm output  -1.7 -1.2 0.5 

                                          Source: Deloitte Access Economics, Business Outlook, September 2012  

 

Geographic distribution 

 

Rail freight is typically measured not simply by the number of kilometres travelled but also by the 

weight of the freight. Table 5 shows the number of million tonne kilometres of intrastate road 

freight transport (i.e. transport that occurs within a specific state) and interstate transport across 

Australia in 2008.  

 

Table 5 

Rail Freight Flows  
Million net tonne kilometres; 2008 

State of origin State of destination  

 NSW VIC QLD SA WA TAS Total 

NSW 16 466 1 156 1 015 749 3 632 - 23 018 

VIC 396 586 1 607 908 4 182 - 7 679 

QLD 234 861 44 910 145 822 - 46 972 

SA 1 922  935 519 1 899 1 461 -  8 123 

WA 1 206 2 150 637 940 105 048 - 109 981 

TAS - - - - - 456 456 

Total 20 224 5 687 48 688 5 199 115 145 456 197 567 

      Source: BITRE (2011) 

 

 

Roughly 90 per cent of the freight transported by rail within Australia occurs in Western Australia 

(55%); Queensland (25%); or New South Wales (10%), reflecting high exposure to the mining and 

metals industries.   

 

There are a number of rail projects associated with expansions in mining and ports infrastructure 

that are currently underway that will help to expand the capacity of the rail freight sector including:   
 

• The Goonyella rail system In Queensland which is being upgraded at a cost of $185 million 

 

• Associated with the Wiggins Island Coal Terminal is a $900 million rail project that will 

support increased coal supply from the southern part of the Bowen Basin 

 

• Two rail projects are under construction at the Minimbah Bank and Nundah Bank coal 

projects which will help lift the Hunter Valley’s coal haulage capacity to 145 million tonnes 
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Market concentration 

   

The rail freight market is dominated by four companies: QR National Ltd is estimated to have close 

to 45% of market share followed by Asciano Ltd (24.6%), Australian Rail Track Corporation Ltd 

(8.5%), and Victorian Rail Track (5.3%). This suggests that the performance of the sector as a whole 

can be particularly sensitive to developments in these corporations. One recent development has 

been the Queensland Government selling more than half of its remaining shares in freight rail 

company QR National, which was privatised in late 2010. This may help improve the efficiency and 

hence the output of the business, and in turn the industry.  

 

The outlook  

 

Taken together, these factors are, according to IBIS World, expected to result in industry value 

added growing by 4.3% in 2012-13 and 2.3% in 2013-14, while revenue is expected to grow by 5.0% 

and 4.8% respectively.  
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The Water Freight Sector  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

International sea freight  

 

Composition of demand and geographic distribution 

 

In this report, the water freight transport sector includes two sub-sectors: international sea freight 

and coastal freight. International sea freight involves the transportation of primary and 

manufactured goods to the rest of the world.2 In 2009-10, Australian exports totalled close to 

860,000 tonnes or nearly ten times the volume of imports. The vast majority of exports are sent 

from ports in Western Australia (55%), Queensland (25%), and New South Wales (15%), which 

reflects Australia’s exports of resource commodities such as coal and iron ore. Australian exports are 

also sent overseas from ports in Victoria, South Australia, and the Northern Territory (Table 6).  

 

 

 

 

 

 

 

                                                           
2
 Close to 98 per cent of Australian exports are carried by ships. 

Key points: 

• Close to 80 per cent of… 

 

o Exports are sent from Western Australia (55%) and Queensland (25%) to Asia,  

 

o Coastal freight is made up of petroleum (30%), aluminium (25%) and steel (25%).  

 

• Demand for international sea transport services is expected to be supported by Australian exports 

which are forecast to grow by 8.3% and 6.1% in 2012-13 and 2013-14 respectively due to 

expansions in mining and infrastructure capacity.  

 

• This should help to offset modest growth in metal manufacturing (2.9% and 2.4% in 2012-13 and 

2013-14 respectively), and an expected decline in petroleum refining due in part to the closure of 

Shell’s Clyde refinery.  

 

• On the supply-side, key infrastructure projects that are expected to be completed over the next 

couple of years and expand port capacity include: 

 

o The third phase of BHP Billiton’s Hay Point coal terminal in Mackay, Queensland which is 

scheduled for completion in 2014 at a cost of $2.5 billion, and 

 

o The Wiggins Island Coal Terminal which is expected to cost around $2.4 billion to construct.  

 

• Overall, industry revenue is expected to grow by 3.5% in 2012-13 and 2.0% in 2013-14.   
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Table 6 

Australia’s International Sea Freight  
000’ tonnes; 2009-10 

 
Exports  Imports  

New South Wales  122.9 19.3 

Victoria  11.3 17.9 

Queensland  207.8 22.1 

South Australia  14.0 3.1 

Western Australia  482.5 15.6 

Tasmania  6.4 0.7 

Northern Territory  13.7 6.9 

Total  861.9 85.6 

                                           Source: BITRE (2011) 

  

 

In value terms, roughly 80 per cent of Australia’s exports are sent to Asia. Close to 30 per cent are 

sent to East Asia; 28 per cent are sent to North Asia and Japan; 13 per cent are sent to South East 

Asia; while 6 per cent are sent to South Asia (Figure 1). In value terms, North, Central and South 

America make up only around 6 per cent of Australia’s exports.  

 

Figure 1 

 
 

 

The outlook  

 

The international sea freight transport sector is expected to record solid growth over the next         

12-18 months due to strong growth in international exports. This reflects continued, albeit slightly 

slower, growth than that seen over recent years in China and India and the rest of developing Asia. 

Growth will also be supported by significant expansions in mining and resource capacity following 

the high level of investment seen in recent years (Table 7).  
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Table 7 

Outlook For Australian Export Growth 

% p.a. 2011 (actual) 2012 (f) 2013 (f) 2014 (f) 

Australian export growth -1.3 6.8 7.9 5.4 

Major trading partner growth*     

China (27%) 9.2 7.7 8.3 8.4 

Japan (19%) -0.7 2.3 1.0 1.2 

India (6%) 7.0 5.8 7.1 7.8 

United States (4%) 1.7 2.2 2.1 2.4 

New Zealand (4%) 0.5 2.4 2.8 2.3 

                            * Percentage figures show each country’s share of Australia’s exports 

                             Source: Deloitte Access Economics, Business Outlook, September 2012 

 

Coastal freight transport  

 

Composition of demand and geographic distribution 

 

Just over 50 per cent of freight transported along the coasts of Australia is crude materials such as 

aluminium and iron & ore. Just under 20 per cent is minerals fuels, lubricants, and related materials 

including coal and petroleum. Manufactured metals make up a further 10 per cent.  

 

Roughly 30% of the coastal freight transported within Australia occurs along the coast of 

Queensland, which reflects the transport of bauxite from the Weipa Port to the Gladstone Port for 

refining (Table 8 and Figure 2). Close to 15% reflects the transportation of iron & ore from Port 

Hedland in Western Australia to Port Kembla in New South Wales. Victoria, South Australia and 

Tasmania each have roughly 10 per cent of freight transport.  

 

Table 8 

Coastal Freight Flows  
‘000 tonnes; 2010-11 

State of origin State of destination   

 NSW VIC QLD SA WA TAS NT Total Share 

NSW 119.1 911.3 1023.9 722.7 295.7 143.1 3.8 3219.7 6.3 

VIC 1242.2 476.9 286.3 1035.1 620.0 2028.5 - 5689.0 11.1 

QLD 2577.4 1020.6 15890.5 516.2 176.6 662.1 17.1 20860.6 40.5 

SA 1343.1 1257.4 610.8 1695.0 975.7 96.2 - 5978.2 11.6 

WA 6336.1 1175.6 368.2 983.0 1031.3 257.4 78.5 10345.7 20.1 

TAS 1240.7 3378.6 174.2 152.9 1.6 182.2 0.2 5130.4 10.0 

NT 0.4 0.1 15.1 - 2.7 - 73.6 200.9 0.4 

Total 12869.1 8236.5 18369.0 5104.9 3106.6 3378.4 173.1 51462.3 100.0 

Share 25.0 16.0 35.7 9.9 6.0 6.6 0.3 100.0  

Source: BITRE (2011) 

 

 

 



 

 

The performance of the coastal freight 

On the one hand, the slowing seen in the non

demand for non-bulk freight coastal sea transport. On the other hand, coastal freight transport wil

be boosted by mining related infrastructure projects around Australia including the expansion of 

Port Hedland’s inner harbour port capacity. Some of the most significant port projects underway 

include: 

 

o This is the third phase of BHP Billiton’s Hay Point coal terminal in Mackay, Queensland, 

which received a final investment decision in March 2011. Scheduled for completion in 

2014, this expansion will increase the port’s capacity by 11 million tonnes annuall

million tonnes a year

 

o At the port of Gladstone, the Wiggins Island Coal Terminal is under construction. The 

new coal terminal will have a capacity of 27 million tonnes a year and is expected to cost 

around $2.4 billion to construct. 

 

o At the port of Newcastle, the Kooragang Island terminal is undergoing an expansion to 

bring annual capacity to 145 million tonnes, from 133 million tonnes, at a cost of $227 

million. There are two expansion projects taking place 

Infrastructure Group (NCIG) terminal. The second stage expansion will increase capacity 

from 30 million tonnes a year to 53 million tonnes a year at a cost of $900 million. The 

third stage of the NCIG terminal will cost around $1 bill

coal export capacity.

 

 

 

 

 

 

Figure 2 

The performance of the coastal freight transport sector will be influenced by two offsetting factors. 

On the one hand, the slowing seen in the non-mining sectors of the economy will slow domestic 

bulk freight coastal sea transport. On the other hand, coastal freight transport wil

be boosted by mining related infrastructure projects around Australia including the expansion of 

Port Hedland’s inner harbour port capacity. Some of the most significant port projects underway 

is the third phase of BHP Billiton’s Hay Point coal terminal in Mackay, Queensland, 

which received a final investment decision in March 2011. Scheduled for completion in 

2014, this expansion will increase the port’s capacity by 11 million tonnes annuall

million tonnes a year. 

At the port of Gladstone, the Wiggins Island Coal Terminal is under construction. The 

new coal terminal will have a capacity of 27 million tonnes a year and is expected to cost 

.4 billion to construct.  

At the port of Newcastle, the Kooragang Island terminal is undergoing an expansion to 

bring annual capacity to 145 million tonnes, from 133 million tonnes, at a cost of $227 

million. There are two expansion projects taking place at the Newcastle Coal 

Infrastructure Group (NCIG) terminal. The second stage expansion will increase capacity 

from 30 million tonnes a year to 53 million tonnes a year at a cost of $900 million. The 

third stage of the NCIG terminal will cost around $1 billion and add 13 million tonnes of 

coal export capacity. 
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The outlook  

 

Overall, forecasts from IBIS World suggest that the water freight sector will grow by 3.5% in 2012-13 

and 2% in 2013-14, which is broadly in line with the average pace of growth seen over the past 5 

years (Table 9). This reflects solid growth in international sea transport and more modest growth in 

coastal sea transport.  

 

Table 9 

Water Freight Sector  
Revenue; annual percentage change 

 2012-13 (f) 2013-14 (f) 

Water freight transport 3.5 2.0 

    International sea transport 3.6 2.9 

    Coastal sea transport  3.2 1.1 

                                             Source: IBIS World  
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The Passenger Transport Sector  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In this report, the passenger transport sector includes domestic and international airlines, buses, 

taxis, and water transport including ferries. The Australian passenger transport industry is 

dominated by domestic and international airlines which account for close to 70% of all passenger 

transport in Australia. For this reason, the remainder of this section focuses on the airline industry. 

Buses have the second highest market share (15%); followed by taxis (11%); and water transport 

(3%).  

 

International and local tourists, as well as business travellers, make up the bulk of passengers on 

domestic and international airflights. Local tourists are the largest consumers of domestic airline 

services (55.3%) followed by business travellers (31.8%) and international tourists (12.9%). Business 

travellers represent roughly 20% of the passengers on international flights. As a result, the airline 

market, and in turn the passenger transport market, is strongly influenced by business conditions, 

domestic household spending, and international tourist numbers, which by and large reflect global 

economic conditions. These three market segments also have a strong impact on bus, taxi, and 

water transport services.  

 

Domestic tourist spending, which makes up a large share of revenue for the passenger transport 

sector, is strongly influenced by employment and income levels. Employment growth is expected to 

be fairly modest in 2012-13 particularly in the non-mining states of New South Wales, Victoria, and 

South Australia (Table 10). In contrast, employment growth in Western Australia is expected to be 

quite strong at 2.7%. Overall, Australian employment is expected to grow by 0.5% in 2012-13 before 

picking up to 1.4% in 2013-14. Consumption growth is expected to grow by 3.2 per cent in 2012-13 

before falling back somewhat to 2.2 per cent in 2013-14 (Table 10). 

 

 

 

 

Key points: 

• In this report, the passenger transport sector includes domestic and international airlines, 

buses (including public bus services), taxis, and water transport including ferries.  

 

• Domestic and international airlines make up close to 70 per cent of the passenger 

transport sector. 

 

• Buses and taxis make up most of the remaining sector.   

 

• Householders, international tourists, and business travellers are the consumers of airline 

and other passenger transport services.  

 

• Revenue of the domestic and international airlines is expected to slow over the next 

couple of years reflecting the modest growth in employment and household income levels, 

modest business conditions, and continued weakness in key overseas markets including 

the United States and Europe.  
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Table 10 

Outlook for Employment and Consumption  

% p.a. 2012-13 (f) 2013-14 (f) 

 Employment  
Consumption 

(volume) 
Employment  

Consumption 

(volume) 

New South Wales  0.4 2.0 1.2 2.2 

Victoria  

 

0.2 2.8 1.1 2.9 

Queensland  0.6 4.6 1.9 3.5 

South Australia  -1.2 4.0 1.2 2.2 

Western Australia  2.7 5.3 1.9 2.2 

Australia  0.5 3.2 1.4 2.7 

              Source: Deloitte Access Economics, Business Outlook, September 2012 

 

International tourist and domestic business travel numbers are expected to be relatively weak in 

2012-13 reflecting continued weakness in much of the developed world and the soft business 

conditions in much of the non-mining sectors of the economy (Table 3). Taken together, these 

factors are expected to slow international and domestic airline travel in 2012-13 and 2013-14 which 

will reduce the growth of the overall passenger transport sector (Table 11). 

 

Table 11 

Passenger Transport Forecasts 

% p.a. 
2011-12 

(actual) 
2012-13 (f) 2013-14 (f) 2014-15 (f) 

Domestic airline  

 
6.4 5.2 2.1 -3.6 

International airline  4.2 3.7 3.4 5.0 

Taxis 3.1 3.3 4.3 4.1 

Water  -0.3 2.2 4.8 3.6 

Short-term bus  2.5 4.2 4.5 3.0 

Long-term bus  -2.1 -2.4 -1.5 -1.3 

         Source: IBIS World 
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