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Jones:  Talk us through your reaction, what it means for business. 
 
Willox: We represented the fast food sector in this case and we have been 
representing their interests over the past two years gathering a lot of evidence 
on behalf of the fast food industry and about the circumstances under which 
they work and the types of employees they have. And the Commission after 
more than two years of evidence has found in our favour, has pretty much 
granted what we sort. And that is a reduction in the Sunday penalty rate from 
150 per cent to 125 per cent. So it is not a cutting out of penalty rates.  What 
the Commission found was that the Sunday penalty rate in that sector is not 
fair and relevant for employers in the current circumstances. 
 
And also there has been a shift from the introduction of loading from 9pm to 
10pm at night. The finding has been quite clearly that most people that work 
in that sector are younger, work mainly over the weekends and not during the 
week and this will allow hopefully more of them to be employed and to put that 
on their CV before they go out into the wider workforce. We think that it is a 
very sensible outcome. 
 
Jones:  So will it in fact help to create more jobs and offer more hours. 
 
Willox:  Well we think that it has the potential for more work to be created, for 
more people to be employed.  It is a cut in the Sunday rate only, not in the 
Saturday rate. We didn’t ask for the Saturday rate to be reduced and the 
Commission after hearing a lot of evidence about the demographics in that 
sector agreed with us. 
 
Now the Commission’s made different decisions around different sectors of 
retail and hospitality as well given the different circumstances of those 
industries but overall the Commission has found that the penalty rates that 
have historically been in place, given the changing nature of our economy and 
the changing nature of our workforce, don’t apply now as they should have in 
the past.  And we think that’s a sensible decision.  
 
If the decision had gone the other way we would have – not been happy about 
it – but we would have accepted it because it is a neutral and a fair umpire.  
So all the calls by the ACTU and others for some sort of Government 
intervention to overturn an umpire’s decision made fairly after more than two 
years of evidence is I think a complete nonsense. 
 
Jones:  Now the impact there for full time workers could be up to $6000 a 
year, I think it’s $2000 for casual workers, how is the government planning on 
reducing the impact on employees? 
 



Willox:  Well what this decision would do we would hope would create the 
circumstance where more jobs would be created.  What has happened here 
particularly in the retail sector and in the cafes and restaurant sector is that 
the penalty rates, particularly on Sundays, has meant that a lot of businesses 
either can’t open at all or can’t open for as long as they wanted to to create 
income for employees. So we hope that the circumstances will be created in 
the retail and hospitality and fast food sectors for more jobs to be created.  
And that’s something that we really should have as a bottom line demand that 
we all have and that’s the creation of more jobs. 


