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Consultation on the draft
guidelines for workplace return to
work programs – submission form
Consultation no. WCR 2016/6

Please complete this submission form to ensure the prompt and accurate receipt
and processing of your feedback. All submissions should be sent by email to
consultation@sira.nsw.gov.au no later than 15 November 2016.
Name of organisation or individual making this submission
Australian Industry Group

Contact person/authorised delegate
Authorised delegate/contact person
Tracey Browne

Position

Manager, National Safety & Workers' Compensation Policy and Membership Services
Postal address
PO Box 7622

Suburb

State

Postcode

Melbourne

VIC

3004

Telephone number

Mobile number

03 9867 0255

0438 207 799

Email

tracey.browne@aigroup.com.au
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Publication of submissions
Following processing, submissions may be published on the SIRA website. Copyright in submissions resides
with the author(s), not with SIRA. Please note below if you do NOT want your submission or any part(s) of
it published on the SIRA website.
Publication of submissions will usually include your name and the name of the organisation, if relevant.
We will remove contact details such as email addresses, postal addresses and telephone numbers. At our
discretion we may not publish certain submissions (or part of submissions) due to our assessment of
length, content, appropriateness or confidentiality.
For more information, read the SIRA submission procedure at www.sira.nsw.gov.au/about-us/have-your-say
I have read the SIRA submission procedure
Do you want your content to be confidential?
No, my submission is not confidential
Yes, my submission is completely confidential
In part (please indicate confidential areas)

Summary of feedback and/or comments provided
Line number

Feedback/Comments

General

Ai Group supports the policy change outlined in the Summary document that will require employers to
consult on their system, rather than have in place an agreed system.

General

Ai Group supports the policy change outlined in the Summary document that removes the requirement for
RTW Coordinators to attend prescribed training, replacing it with a requirement to ensure that the RTW
Coordinator has the relevant training, skills and competency to undertake the roles and responsbilities
outlined in the Guidelines. This will ensure that the various needs of the broad range of Category 1
Employers (by size and risk) can be addressed.

General

Ai Group supports the policy change outlined in the Summary document that removes the requirement to get
approval prior to entering into an agreement to share a RTW Coordinator or to engage a RTW Coordinator
that is not an employee.

General

Ai Group supports the policy change outlined in the Summary document to remove the requirement for a
Category 2 Employer to nominate a workplace rehabilitation provider in their program.

Summary continued over...
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Summary of feedback and/or comments provided
Line number

Feedback/Comments

General

Ai Group supports the rationale behind the policy change outlined in the Summary document to focus on the
"most direct path back to employment", rather than the "return to work hierarchy". However, we urge
caution in sharing that message, as the best option will generally be to have the injured worker back at work
within their normal working environment. It is acknowledged that this is addressed within the guidelines.

195

The guidelines should specifically allow for the program to provide the details of the return to work
coordinator as an attachment to the program. This will allow for changes to occur (due to change in role,
resignation etc) without the need to make changes to the program itself.

300 - 301

Ai Group recognises that the requirement to "pass payments onto the worker as soon as pratitcable after
receiving them from the insurer" is a direct requirement from section 264(3) of the 1998 Act. However, in
practical terms, in order to meet the preceding requirement to make weekly payments at the usual time wages
are paid, it would generally require the employer to make payments prior to receiving them from the insurer.
This should be highligheted in the guidelines.

378 and subsequent
related to
consultation

Ai Group believes it would be clearer if the information on consultation was divided into two sections, and
be located within the relevant sections of the guidelines: developing the RTW Program; and developing the
individual RTW plan and identifying suitable duries.

Templates

In line with our comments above regarding consultation, Ai Group believes that the RTW checklist for
Category 1 Employers should have a consultation question in relation to workplace arrangements, and
another one under either "support the worker" or "recovery at work" or both.

Templates

The Category 2 RTW program at line 541 should state: "will put in place risk control measures that are
reasonably practicable to provide a safe and healthy work environment". This is consistent with the intent of
the WHS laws and focuses on implementing controls, rather than just including a motherhood statement.

Email your feedback to consultation@sira.nsw.gov.au no later than 15 November 2016.
If your feedback doesn’t fit in the allocated table you can attach another page to
your submission.
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